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Thank you for returning your completed application and for your interest in volunteering with Meals on Wheels, College Park.  Our facility is located at the Elks Lodge at 6700 Kenilworth avenue  Riverdale Md 20737.  The kitchen phone number is:  301-927-2700
Please arrive at 10:30 at the lodge] if you are driving and arrive between 7-7:30am if you are working in kitchen.  Please wear a mask upon entering the hall.  You will then be instructed to the restroom to wash your hands before taking a new pair of gloves located in the hall on a table near the entrance.
You will be shown to your assigned table with the cold meals in paper bags.  Each bag has each client’s name with food restrictions, if any.  Hot meals will have been placed in a green thermal bag.  There will be a “Route List” of the clients, with their names, addresses and phone numbers.  
We ask that you double check the route list against the proper number of bags and hot meals.  This is vital, as certain clients have special diet restrictions and we must ensure they get the proper meal.  We will help you with this. The cold and hot meals must be contained in a separate thermal bag.  Please do not combine hot and cold meals.
We will give you a car sign to place on your dashboard when you park.  You will also receive a MOWCP badge you should wear when delivering meals to clients.  The badge holds pieces of paper with MOW’s phone number in case a client wants to call the kitchen to make changes to their meal service.  You should not take changes verbally.  The Manager of the Day must verify client changes to meal plans, cancellations or holds and disseminate to others in the MOW process.  Keep it in your glove compartment and should be returned to MOWCP if you decide to terminate your volunteer work.
“Wellness Check”
Please be aware of the protocol regarding client (non)response at their door, or what we consider a check on the safety or wellness of the senior you are visiting.  If there are no specific instructions regarding dropping off their meals (e.g., “place in a cooler, leave in a container, on the porch, etc.”) or there is no bag hanging on their door or close by, first call their phone number listed on the route sheet.  If you suspect any danger (gas odor, no response behind the door), please call the MOWCP immediately. In either case, that is, no response from client or you suspect a dangerous situation, please call the kitchen and someone will contact the emergency contact.  
The above scenarios are very rare occasions but as a service that provides a “safety check” -- a simple response by the client (a wave at the door or a “thank you” behind the door), we must take necessary precautions. Generally, if the client has a cooler or bag, you can “Knock and Drop” the meals and proceed to the next person.  If you ever see meals in a cooler/container from the day before, please call MOWCP immediately.  When in doubt, call MOWCP!
Please let me know if you any other questions.  Welcome to Meals on Wheels of College Park.  We hope you enjoy and have fun as well!
Best,
Volunteer Coordinator
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